‘9 Celanese Quality Policy

Commitment to Our
Customers and Community

e We will continually strive to identify, understand, and fulfill the agreed-upon
requirements of our customers.

e We will adhere to the components of our quality management systems.

o We will comply with the relevant legal, regulatory, and business specific
requirements, as appropriate.

Commitment of Our Employees

¢ We understand that we cannot be successful without satisfying our customer’s
needs.

¢ We understand and will comply with the requirements of the quality management
system and this quality policy.

e We will seek and complete the necessary training to carry out our responsibilities.

Commitment to Continuous Improvement

e The Quality Policy, quality goals, objectives and targets are established and
reviewed as part of our commitment to continuously improve the quality
management system.

e Effective corrective and preventive action processes will be utilized to enhance
performance.

e Improvements to our processes are driven through the continual use of best
practice tools, focusing on both customer and stakeholder needs.
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Celanese is a leading global producer of value-added industrial chemicals, food addiitives, and
high-performance engineered polymers. Our products are manufactured in North America,
Europe and Asia.



